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Complaints Process – Fact Sheet 
What do I do if I’m unhappy with the Registration and Information Service?

If you are unhappy with the service or how you have been treated by the Registration and Information Service at Carers Queensland, then please let us know. We take your complaints and feedback very seriously. You will not be treated differently if you raise a complaint with us, and it will in no way impact your child’s eligibility for the Better Start Initiative.

In the first instance, we recommend that you discuss your complaint with the Registration and Information Service Advisor who you had your initial meeting with. 
If you don’t wish to raise your complaint directly with the Advisor, then please contact the Better Start Program Coordinator on 3900 8100 or betterstart@carersqld.asn.au
What will Carers Queensland do about my complaint?

We ensure that your complaint is recorded in writing, and that you have equitable and fair access to a resolution. This includes providing an interpreter if required so that we can be sure we have recorded your complaint accurately.

We maintain a confidential complaints register and ensure that complaints are recorded and resolved, and notify appropriate internal staff about your concerns to work with you to find a resolution.
We will also inform the Department of Families, Housing, Community Services and Indigenous Affairs of your complaint if it is about program eligibility or guidelines. 
I’m not happy with the Service Provider that I have seen. What do I do?

If you’re not happy with the Service Provider that you have seen, if you’re comfortable, raise the issue with them and undertake their complaints procedure. They will advise who to contact if you’re not satisfied with the result. You can notify Carers Queensland that you have concerns with one of the Panel Providers, and also notify FaHCSIA of your complaint.
My child isn’t eligible for Better Start. Who do I talk to?

If your feedback is around your child’s eligibility for the Better Start Initiative, then you will be required to raise your concerns with FaHCSIA, as the providers of the Early Intervention Initiative. You can contact them on:

Branch Manager

Mental Health and Autism Branch 

Department of Families, Housing, Community Services and Indigenous Affairs

Box 7576 

Canberra Business Centre 2610

Email: Better.Start@fahcsia.gov.au
