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For your interest ……..

· Dementia Behaviour Management Service (DBMAS) – A free service supporting carers of people with dementia where their behaviour impacts on their care.  This statewide service is provided by experienced health professionals who are part of the Alzheimer’s Australasia (Qld) team.  DBMAS operates 24 hours a day.   Call 1800 699 799 (FREECALL)  

· TADAust Connect – If you are a pensioner, a person with a disability or a veteran, you may be eligible for the TADAust Connect internet service.  The TADAust Connect low-cost internet service was launched four years ago.  They now offer Broadband and Mobile Broadband.  All services are designed for pensioners who do not have a lot of spare money, but really need to access the internet to pay bills, email friends and relations, read news from around the world and view pictures.  TADAust Connect staff who take your call will make sure you are comfortable with the technology and know how to use it, walking you through the process at a comfortable pace.  Located in Canberra, TADAust Connect is managed and operated by Technical Aid to the Disabled (ACT) or TADACT as it is known.  As a not-for-profit organisation it ensures that any funds left over after meting expenses go to support TADACT Disability Services activities.  To find our more, visit www.tadaustconnect.org.au , fax your enquiry to (02) 6287 4288, or call 1300 735 439 for the cost of a local call. Calls from public phones will be extra. 

· Talk Epilepsy – An exciting initiative from Epilepsy Queensland.  Talk Epilepsy is an online forum for people with epilepsy and their families, carers and supporters.  Epilepsy Queensland also organises special sessions where your questions are answered online.  It’s a forum that you can go to when it suits you – regardless of where you live or the time of day.  To join the discussions you need to register online at www.talkepilepsy.com.au 

· Long Live the Carer – One day training for parents and unpaid carers of people with chronic illness or disability. This program is designed with the real-life challenges of being a carer in mind.  The first half of the program is the most crucial (with its focus on the carer learning self-care – REAL ‘how to’ for REAL carer situations).  The subsequent focus is on the tricks for effective caring so carers don’t have to learn these the hard way.

This is a FREE workshop for parents and unpaid carers.  Travel and accommodation subsidies are available for those travelling from outside Townsville.

When:  Thursday 30th July, 2009 from 9am – 4.30pm

Where:  Mercure Inn, Woolcock St. Townsville.

Registration:  is essential as places are limited.  For more information, please contact FREECALL number for parents and unpaid carers – 1800 851 848 
· Thrive, Not just Survive- a one-day workshop that teaches those who give immensely in their work/personal lives how to make sure they can keep doing it and not hit that empty point that makes it impossible to keep going.  It covers several essential topics – emotional energy, sleep, working relationships, emotional wisdom and finding purpose and passion in your life.

Who:
Aimed towards support workers, coordinators and manager, although parent carers may attend if they are unable to attend the Long Live the Carer workshop.

When:
Friday 31st Jul 2009 from 9am – 4.30pm

Where:  Mercure Inn, Woolcock St. Townsville.

Cost:
$10- Parents & unpaid carers, $30 non-target group and Government services

Registration:  is essential as places are limited.  For more information, please contact FREECALL number for parents and unpaid carers – 1800 851 848 

· Looking for something to do in Townsville?  Check out the Events Calendar on the Townsville City Council webpage:  http://www.townsville.qld.gov.au/apps/events 

· Family Care Radio – is a monthly one-hour long Internet radio show for carers, friends and family members.  You can visit their website at www.familycareradio.net.nz and listen to lots of interesting interviews and information segments which have been archived there.  The show features interviews with carers, academics, authors, experts and decision-makers.  It also has ‘Listen & Learn’ five minute features to help carers improve their health, well-being and knowledge, as well as helpful tips and hints to make life easier.  For more information on the Family Care Radio show you can contact Carers NZ via their website:  www.carers.net.nz 

· Dementia Behaviour Management Service (DBMAS) – A free service supporting carers of people with dementia where their behaviour impacts on their care.  This statewide service is provided by experienced health professionals who are part of the Alzheimer’s 
Australasia (Qld) team.  DBMAS operates 24 hours a day.   Call 1800 699 799 (FREECALL)  
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For your interest ……..





Fragile X Syndrome


Fragile X Association of Australia have arranged for the Fragile X Alliance to present an overview of Fragile X Syndrome for Health Professionals, Educators and Families.  Update yourself on the latest about this important cause of development disabilities, ADHD and ASD before the introduction of the Better Start Initiative. All speakers are recognised experts in their field and will cover a wide range of management strategies relevant to developmental disabilities and autism spectrum disorders. 


Medical – Dr Jonathan Cohen


Occupational Therapy – Debbie Isaac


Psychology – Astra King


Optometry – Rashelle Cohen


Speech Therapy – Bev Sher


Topics covered will include an overview of Fragile X Syndrome, speech and language interventions, medications, behavioural issues, adult issues and genetic counselling.


Date:  Friday 24th June 2011


Time:  9.00am to 4.00pm (Registration 8.30am)


Venue:  Robert Douglas Auditorium (adjacent to Hospital foyer), Townsville Hospital, 100 Angus Smith Drive, Douglas


RSVP:  Jocelyn Selwood – 02 9977 0074.  Email:  support@fragilex.org.au





Medicare Safety Net


If you need to see a doctor or have tests done regularly, you may have high medical costs.  The Medicare Safety Net is there to help you.


The Medicare Safety Net provides families and individuals with financial assistance for high out-of-pocket costs for out-of-hospital Medicare Benefits Schedule services.


The Medicare Safety Net covers a range of doctor visits and tests that you receive out-of-hospital.  Having surgery, seeing a doctor or having tests when you are in hospital do not count towards the Medicare Safety Net.


Once you reach a Medicare Safety Net threshold, visits to your doctor or having tests may end up costing you less.


Individuals do not need to register for the Medicare Safety Net,  however, couples and families will need to register each family member so that their medical cots count towards their family’s Medicare Safety Net.


To register or for more information, call 13 2011 or visit � HYPERLINK "http://www.medicareaustralia.gov.au" ��www.medicareaustralia.gov.au� 
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CARER HELP LINES


Carer Advisory Service Centre (Carers Qld)


1800 242 636


(Information, referral advice, resources, advocacy, library)


FREE & confidential professional counselling for carers


4773 5808 





Commonwealth Respite & Carelink Centre


1800 052 222


(Community information, emergency & short term respite)





For More Information


Contact :


Sandy McIntyre


Northern Regional Carer Services Officer (CSO) –


Tel:  47 73 5808


Mobile: 0419 663 735


� HYPERLINK "mailto:townsville@qcoss.org.au" ��smcintyre@carersqld.asn.au�


























CARER FRIENDLY BUSINESS AWARDS 2011


Calling for Nominations


This year’s Carer Friendly Business Awards are now open and will close on Monday 22 August 2011.


We are now calling for nominations for the 2011 Awards.  The nomination form can be found on the Carers Queensland website � HYPERLINK "http://qld.carersaustralia.com.au" ��http://qld.carersaustralia.com.au�.   Alternatively you can call the Carers Queensland Townsville office, and a nomination form can be posted to you.  A nomination form will also be inserted in the June issue of FIRST.


The Carer Friendly Business Awards were established to recognize businesses in the community that notice the difficulties carers have, accessing products and services due to their caring role and make a special effort to help make a carers life easier.  This is your chance to:


Recognise businesses that give priority services and flexible employment conditions to unpaid family carers


Encourage others in the business community to recognise the needs of carers and make extra effort to assist them. 


The Awards:


Great Service; Great Employer; Great Employee; Great Service Provider.


The Awards provide for one regional winner in each category.  The regional winners are then judged to determine the State winners in each category.











Useful SNGO Websites





Developing Your Organisation


� HYPERLINK "https://olt.qut.edu.au/bus/DYO/index.cfm?fa=displayPage&rNum=1746801" �olt.qut.edu.au/bus/DYO/�





Department of Communities SNGO home page


� HYPERLINK "http://www.communities.qld.gov.au/community/strengthening_ngos/index.html" �www.communities.qld.gov.au/community/strengthening_ngos/�





Volunteering Queensland


� HYPERLINK "http://www.communities.qld.gov.au/community/strengthening_ngos/index.html" �www.volunteeringqueensland.org.au�/





ACROD


� HYPERLINK "http://www.communities.qld.gov.au/community/strengthening_ngos/index.html" �www.acrod.org.au�


� HYPERLINK "http://www.communities.qld.gov.au/community/strengthening_ngos/index.html" ��


QCS&H ITC


www.qcshitc.org.au





QCOSS response to draft Community Services Bill


www.qcoss.org.au
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Mental Illness Fellowship NQ


1800 455 455





Lifeline


13 11 14





Continence Help Line


1800 330 066





Dementia Helpline


1800 639 331





QADA (Queensland Aged & Disability Advocacy)


1800 818 338





Centrelink Carer Services


13 27 17





Centrelink Social Work Services


13 10 21





Seniors Legal & Support Service


4721 5511





Disability Information Service


1800 177 120 or TTY 1800 010 222


Townsville Homecare Dementia Services


4728 9605


 

















Diary Date ……..


























			      Carer’s Support Groups 


AYR – 26th May (10am – 11.30am) – You are invited to our Big Morning Tea - Picnic in the Park – venue to be confirmed.  Glennis or Jeanie will ring with further information in the very near future.  Morning tea will be provided via gold coin donation (lots of yummy goodies will be provided as well as games, raffles and lots of laughs) with all proceeds going to Cancer Council Queensland.  I do hope that you can join us for this wonderful social get-together.  In the mean-time, please do not hesitate to contact us if you have any questions.  Phone 4773 5808.


CHARTERS TOWERS – 13th May (10.00am – 11.30am) Charters Towers Library, meeting room – side entry, 130 Gill Street, Charters Towers.  


INGHAM – 7th June (10.00am – 12noon) – “Medicines & You” – Council of the Ageing Qld Peer Educator - Community Room, Hinchinbrook Community Support Centre, 71 Townsville Road, Ingham


ROLLINGSTONE – Tuesday 24th May (2.00pm – 3.30pm) (PLEASE NOTE CHANGE OF DATE & TIME) Rollingstone & District Community Centre, Off Mystic Avenue, Mystic Sands


TOWNSVILLE – 9th May – (10.00am – 12noon) – Carers Queensland Office, Unit 2, 56 – 58 Thuringowa Drive, Kirwan – 


OTHER GROUPS


WOMEN THRIVE TOGETHER – A SELF CARE GROUP FOR WOMEN THAT ARE CARERS (TOWNSVILLE) – There will be no groups in May, but the group will recommence on Wednesday 8th June, – 6.30pm – 8.30pm at the Carers Queensland office – Unit 2/56-58 Thuringowa Drive, Kirwan.  


LOOKING AFTER YOU – Self care & emotional support group (TOWNSVILLE) – There will be no group in May, but the group will recommence on Tuesday 21st June – 10.00am – 12 noon.  


For more information about any of the groups, please contact the office on 4773 5808.








LAUGHTER MEDICINE





A mother was driving with her three young children one warm summer evening when a woman in the convertible ahead of them stood up and waved..  She was stark naked!





As the mother was reeling from the shock, she heard her 5-year-old shout from the back seat,





 'Mum, that lady isn't wearing a seat belt!'











�








Before boarding a bus, a man asked the driver, "What is the fare to the train station?" ��"Sixty cents," said the driver. ��As the bus pulled away the man raced alongside it until the next stop. When the doors opened again he gasped, "How much is the fare now?" ��"Ninety cents," said the driver. "You're running the wrong way."











For your interest ……..


The Australian Early Warning Network (EWN) provides emergency alerts covering everything from tsunamis through to severe weather. EWN monitors and tracks potentially dangerous weather systems and uses the network to alert people directly in the path of an event such as a thunderstorm with the potential for hail, flash flooding or damaging winds. More information can be found in the � HYPERLINK "http://www.ewn.com.au/support/weather_alerting_faq.aspx" \o "http://www.ewn.com.au/support/weather_alerting_faq.aspx" �weather alerts FAQ�. 


Free alerts via SMS are available for residents of approved councils, customers and members of Elders Insurance Weather Alerts and employees of � HYPERLINK "http://www.ewn.com.au/commercial/partners.aspx" \o "http://www.ewn.com.au/commercial/partners.aspx" �these companies�. Email and desktop alerts are delivered free to everyone. New members not part of the councils, companies or groups � HYPERLINK "http://www.ewn.com.au/commercial/partners.aspx" \o "http://www.ewn.com.au/commercial/partners.aspx" �listed� will receive the first three months SMS alerts free. After this period they can elect to keep receiving these at a cost of one dollar per month or to continue to receive just the email and desktop alerts. 


Basically you can sign up to receive severe weather warnings via SMS and email. Alerts are issued by BoM. Below is the general link plus those for the description of the service, FAQ’s and, lastly, the link so you can register to receive alerts.


� HYPERLINK "http://www.ewn.com.au/" \o "http://www.ewn.com.au/" �http://www.ewn.com.au/�


� HYPERLINK "http://www1.ewn.com.au/register/" \o "http://www1.ewn.com.au/register/" �EWN - Alerting the community about impending severe weather via SMS, email and landline since 2007 !�


� HYPERLINK "http://www.ewn.com.au/support/weather_alerting_faq.aspx" \o "http://www.ewn.com.au/support/weather_alerting_faq.aspx" �http://www.ewn.com.au/support/weather_alerting_faq.aspx�


� HYPERLINK "http://www1.ewn.com.au/register/register.aspx" \o "http://www1.ewn.com.au/register/register.aspx" �http://www1.ewn.com.au/register/register.aspx�





MONEYSMART WEBSITE 





The Australian Securities and Investments Commission has launched this personal finance website to help people make good financial decisions by providing free, independent and unbiased information, tools and motivation. This website includes 26 calculators and tools, some for use on mobile phones, to help people take simple steps to get quick answers to their questions about money. 





MoneySmart covers not only the basics such as budgeting, saving, credit cards and loans, but also more complicated issues such as superannuation contributions, margin loans and income tax. This website is part of the National Financial Literacy Strategy. Details of the National Financial Literacy Strategy are available on the MoneySmart website. 





Further information: Go to http://www.moneysmart.gov.au/ 
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�                          FREE Reflexology for Family Carers - Townsville


A Reflexology session will bring about a state of deep relaxation and stimulate the body’s own healing processes and help the person to return to a state of balance and well being.  Reflexology is great for neck and backache, stress & tension relief, or just a treat of pure indulgence!


Our next FREE evening reflexology group will be held on Monday 23rd May (7.00 – 9.00pm) 


This is an extremely popular group and places fill quickly.  Bookings are essential and will be taken from Monday 9th May until the group is filled.


For more information or to book a spot – please phone Glennis on 4773 5808.
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EXCITING NEW RETREAT COMING


Carers Queensland is providing a retreat for family carers on beautiful Magnetic Island.  The retreat will be educational, therapeutic, relaxing and fun.


The retreat will be held over 3 days and 2 nights from 14th to the 16th June, 2011.


The retreat is FREE for carers who are currently supporting someone.


Places are limited, so if you would like to attend, we ask you to contact us as soon as possible to request your expression of interest form.  We would encourage you to fill in your form as soon as possible and return it to the office by Friday 3rd June.


For an expression of interest form and further information (work on the program is in progress), please contact Glennis on 4773 5808.  	



































