
 

REGIONAL PHONE CONTACTS  
  
             Autism Early Intervention Outcomes Unit (AEIOU)                                                 4773  2898 
             Autism Queensland - Gwenyth Cutler                                                                      4728 9925 
             ASD Behavioural Support Service - Teach Me                                                        4725 4022 
             Australian Breastfeeding Association  (24hrs Answer Service)   4723 5566 
 Aboriginal & Islanders Health Services Ltd Townsville    4759 4000 
 Baby Capsule Hire – Ambulance Services            1300 369 003 
 Bereavement Support  Nth Qld Inc      4772 2949 
 Centacare (Counselling, Natural Family Planning, Service for  
    Gamblers and their Families, Disability Services, Relationship  
    Education, Family Skills)        4772 9000 
 Centrelink Family Assistance Office         13 61 50 
 Cerebral Palsy League Townsville                                                                           4723 5300 
             Child & Youth Mental Health Services  
    (First Contact Integrated Mental Health Service)    4799 9004 
 Child Care Information Line              1800 637 711 
 Child's Play Association               0417 735 336 
 Child, Youth & Family Health Services      4799 9000 
      Advice Hotline           (8am – 10pm)  1800 177 279 
 Child Safety Crisis Line (After Hours)            1800 177 135 
 Child Safety (Dept of)      Aitkenvale 4799 5201 
         Townsville 4799 7900 
         Thuringowa 4773 8222 
 Child Support Agency           13 12 72 
 Children’s Contact Centre (Relationships Australia)           1300 364 277 
 Community Health Services       4799 9500 
 Community Information Centre       4771 4230 
 Counselling – See Centacare See Lifeline See Relationships Australia 
 Defence Special Needs Support Group (for local information)                            1800 037 674 
             Dental Clinic                1300 300 850 
 Disability Services Qld         4727 0666 
 Domestic Violence Resource Service (Nth Qld)     4721 2888 
 Down Syndrome Assoc Qld                                                                                 07 3356 6655 
             (Local support group - 'Down but not Out' ) Karen Edwards                               0437 755 259                                                   
             Early Childhood Development Unit (formerly SEDU)                                               4728 0431 
             Early Years Information Service - Gulliver     4725 0129 
 Family Planning Qld        4723 8184 
 Family Relationship Centre   `    4779 4211 
 Immunisation (Child Health)       4799 9000 
 IMPS – Infant Management & Parenting Skills     4799 9000 
 JCU Speech Clinic  (Free service)                                                                           4781 6490 
             Lifeline        Office:  4779 9911 
        24 hrs Counselling:    13 11 14 
 Nursing Mothers Assoc (see Australian Breastfeeding Association) 
 Office for Women                1800 177 577 
 Parentline – Confidential telephone counselling            1300 301 300 
 Playgroup Association              1800 171 882 
 Poisons Information Centre          13 11 26 
 Pregnancy Counselling Link              1800 777 690 
 Postnatal Distress Support Group            4725 3664 
 Relationships Australia (Includes: Counselling, Victims of Crime Counselling,    
    Children’s Contact Centre, Family Support Service, Separation Services  
    Parenting Apart)               1300 364 277 
 SIDS & Kids (Sudden Infant Death Syndrome)            1800 628 648 
 Townsville Community Learning Centre  (Primary, High and Tertiary Schooling)    4759 4111 
             Umbrella Network - Families supporting Families (formerly T.R.I.P.S.) - Angie  0410 452930 
             Wee Care Family Inc  (Emergency Shelter for children)           (24hrs)   4772 4499 
 Women’s Centre and Shelter       4775 7555 
 

Contact the Townsville Community Information Centre (4771 4230)  
for other services not included here. 



 



 



 



 



 
 
 
 
 


